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Remote Learning Survey Feedback

Dear Parents

Thank you for the responses to the remote learning survey that was sent out online.  I received 23 responses in total, a good turnout considering the number of children at home currently.

Overall, the responses were mostly positive considering the current challenging circumstances. As a school, we recognise that each home circumstance is different and each child is different with how they respond to home learning.  We have tried to set online work accordingly.

Balancing the amount of work to set is tricky – the government has set guidelines for different age groups. (See our Remote Learning Policy on the school website, https://www.johncross.lancs.sch.uk/remote-learning)  We recognise that completing the work each day may not always be possible due to a variety of factors – ultimately the happiness and mental well-being of your child and family as a whole are the most important things during the current lock-down.

Regarding live lessons, this was considered, but due to factors including families having several children in different year groups along with limited devices, mixed-aged classes, abilities plus people having different work patterns due to working from home, this wasn’t felt to be the right thing for our small school. A recent Ofsted report on inspections during lock-down also confirms that live lessons are not the ‘gold standard’ of remote learning.  It also suggests that children’s concentration accessing live lessons is poorer than when in class.  We chose Seesaw as our online learning platform, with staff, children and the majority of families happy with this.  Work is set clearly, with children submitting and communicating, and staff giving detailed feedback. We try to have a mixture of pre-recorded lesson intros, videos, worksheets and online activities to complete. 

Currently, staff are working hard in two areas – we have approximately 40-45% of children in school each day, along with those learning from home.  I’m sure you can appreciate this takes a lot of effort to ensure each child is catered for.  The children in school also do exactly the same work as those at home, as I didn’t want a two tier system of learning. Classroom teaching is certainly not what it would normally be.

Due to limited staff and bubbles set as they are, teachers are currently calling homes if they haven’t had any contact with a child through Seesaw or Zoom meetings during the week. Whilst staff would like to have 1:1 phone calls each week with every child and household, this isn’t logistically possible.  Where parents have indicated to class teachers that they are having issues, staff have been more than happy to speak to children and families to resolve them.  Therefore, if you are struggling in anyway, please let us know, we are here to help. If you feel your child would benefit from a chat with their teacher, please contact them via email or by ringing the school office to book a time and date.

Some responses indicated children are struggling to complete work on mobile phones – again please contact us if this is the case, we may be able to loan a school device.

[bookmark: _GoBack]Finally, it looks like we will be continuing with remote learning for the weeks ahead, if not months in some capacity.  We want to ensure this is manageable, the children are engaged and that they are as happy as they can be in the current circumstances. Getting the views of parents and children is important and it does help us to evaluate what we do and work on improvements.  Thank you for the nice comments regarding the work set and the efforts of the staff, it is appreciated and I have passed them on. 

If there is anything you would like to discuss further, please email or call and I’ll be happy to help.

Best wishes

L. Reynolds
[image: ][image: logo]John Cross CE Primary School  &Cock Robin Pre-school	
Garstang Road        
Bilsborrow 
Preston
PR3 0RE 
      Head teacher – Mr Liam Reynolds   
      email:head@johncross.lancs.sch.uk    bursar@johncross.lancs.sch.uk     www.john.lancsngfl.ac.uk


Head teacher



image1.png




image2.png




