Parent Questionnaire Results 2025–2026
Friday 10th July 
Dear Parents and Carers,
Thank you to everyone who took the time to complete our Parent Questionnaire this year. We received 36 responses, which was an excellent response with 84 children on roll. We would like to thank you for your valuable feedback. Listening to the views of our families is incredibly important to us, and your responses help us to celebrate our successes whilst identifying areas where we can continue to improve.
We am delighted to share the results with you.
Parent Questionnaire Results
· 94% of parents agreed or strongly agreed that their child is happy at our school.
· 94% agreed or strongly agreed that their child feels safe at school, with 6% giving a ‘Neither’ or ‘I don’t know’ response.
· 92% agreed or strongly agreed that the school ensures pupils are well behaved with 8% offering a ‘Neither’ response.
· 72% of parents disagreed or strongly disagreed that their child had been bullied at school, with 19.5% offering a ‘Neither’ or ‘I don’t know’ response, indicating that the majority of families have not experienced bullying. Of the very small number of parents who felt their child had experienced bullying, responses were mixed regarding how effectively it had been dealt with. This highlights the importance of continuing to work closely with families whenever concerns arise.
· 9% of respondents indicated that their child has Special Educational Needs and/or Disabilities (SEND). Of those parents, 100% agreed or strongly agreed that the school provides the support their child needs to succeed.
· 89% agreed or strongly agreed that the school communicates well about the things they need to know.
· 86% agreed or strongly agreed that when they have raised concerns, these have been dealt with properly, with 8.5% offering a ‘Neither’ response.
· [bookmark: _GoBack]88.5% agreed or strongly agreed that the school makes decisions with the child's best interests at heart. 8.5% responded with ‘Neither’ or ‘I don’t know’, 3% disagreed.
· 100% agreed or strongly agreed that the school gives their child the right support to enable them to learn well.
· 94.5% of parents said they would recommend Bilsborrow John Cross CE Primary School to another parent, with 5.5% offering a ‘Neither’ response.
These results reflect the caring, nurturing and inclusive environment that we work so hard to provide every day. We am incredibly proud of our staff team and the commitment they show to ensuring every child is able to ‘Believe and Achieve’ whilst experiencing ‘Life in All Its Fullness’.
What You Told Us
Many parents commented positively on:
· The caring and supportive staff.
· The friendly family atmosphere.
· Children's happiness and wellbeing.
· The quality of teaching and learning.
· The support provided for children with additional needs.
· The approachable nature of staff and school leaders.
· The strong sense of community within our small school
· School trips and visits 

What We Will Continue to Improve
Although we are delighted with the overwhelmingly positive feedback, we recognise that there are always areas where we can do better.
Several parents commented that they would appreciate more advance notice of school events wherever possible. We completely understand this and appreciate how helpful this is for families when making arrangements around work and childcare. We will endeavour to provide as much notice as possible for events and activities throughout the school year.
Two responses indicated their child had been subject to bullying – this is something we take seriously and won’t tolerate in our friendly and caring school, and I’d urge any parents to speak to us directly regarding these matters so they can be dealt with accordingly. We recently also gave our pupils a questionnaire regarding their views, which we will share once we receive the results back.  This will also indicate how the children feel at school, with any issues raised being points to improve on. 
Some comments referred to communication, with some parents feeling there is too much on different platforms, and others stating there is not enough, with some also saying it can be short-notice. Again, this is something we will look at for September.
A number of comments also referred to the external appearance of the school site. We want to assure parents that we are painfully aware that parts of the outside of the school are looking tired and would benefit from improvement. Like many schools, our budget has been extremely tight in recent years, meaning we have had to prioritise spending on staffing, resources and ensuring the best possible education for our children.
We am pleased to say however, that we are now in a stronger financial position and have allocated funding within this year's budget to begin improving the external and internal environment. Over the summer break, works should be completed on the front exterior of the school building, whilst Class 3 is also having a make-over.
Alongside this, we will continue to:
· Strengthen communication with parents and carers.
· Ensure concerns raised by families are responded to promptly and effectively.
· Continue developing our inclusive practice so that every child receives the support they need to flourish.
· Review the organisation and expenditure of larger school events to ensure they continue to meet the needs of our growing school community.
· Continue to listen carefully to the views of parents through surveys, meetings and informal conversations.
We are incredibly proud of how far our school has come in recent years. As we continue to grow, we remain committed to making improvements that will benefit all of our children and families, and we thank you for your continued support as we do so.
We know there is always room to improve and as always, my door is open. If you have any questions, concerns, suggestions or constructive criticism throughout the year, please do not hesitate to get in touch. Working together in partnership is one of the greatest strengths of our school, and we greatly value your continued support.
Thank you once again for taking the time to complete the questionnaire and for your ongoing support of Bilsborrow John Cross CE Primary School.
Kind regards,
Mr Liam Reynolds                Anna Sutcliffe
Headteacher                          Chair of Governors

